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NEW CHALLENGES+ H enidpaon ¢ Kpiong tou Covid- 19 - cupmepaopata Kat odnyieg
yla mv avarttuén Twv Pn@lakwy IKAVOTITWY TWV EKITPOCTWITWY TWV EPYA{OMEVWV.

NEW CHALLENGES+ The impact of the Covid- 19 crisis - conclusions and guidelines for
developing the digital competences of employee representatives.

Berlin 06/09/2022

Ofuata (Subjects)
AlopYAVWOoN ELKOVIKWY (SLASIKTUAKWY) CUVAVTIOEWY, EKONAWOEWY KAl CERLVAPIWY
Organisation of virtual (online) meetings, events and seminars

e [lolo gival 1o gmninedo Ynlakov eyypauatiopoU otny ENXeipnon;
e What is the level of digital literacy in the business sector?

To eninedo e€aptaral ano tov kKAado. I Blounxavia, eivat xapnAotepo to eninedo
Qo O,TL OTIG €TALPELEG TapoxNG urmpeatwy / H nAikia ouvdéetal emiong He To
enimedo. Mg aA\a AoyLa, ol NALKIWEVOL EXOUV XAUNAOTEPO eMintedo Yn@LAKNG
natdeiag ard Toug VEOUG.

The level depends on the sector. In industry, the level is lower than in service
companies / Age is also linked to the level. In other words, older people have a lower
level of digital literacy than young people.

e [lowa ival n enidpaon Tou PnepLakol EYYpaUaTiopoU TNV OpyavwaoT TETOLWV
OUVAVTTOEWV;
e What is the impact of digital literacy on the organisation of such meetings?

Mpokelpévou va gival duvatn 1 opyavwaon S1adIKTUAKWY CUVAVTNOEWY, TIOAOL
epyalOpEVOL ETTPETIE VA LABOULV va XPNOLUOTIOOUVY T Pn@Lakda epyaieia kat
TIAATPOPUEG.

In order to be able to organize online meetings, many employees had to learn to use
digital tools and platforms.

e Kavete evépyeleg WG owpateio yla v BeAtiwon, av eival avaykaio, Tou Pnelakou
EYYPAUATIOUOU TwV €PYALOUEVWY ;
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Are you taking action as a union to improve, if necessary, the digital registration of
employees?

Nat, @uUOoLKA Kal KaAVoUuE. ‘Omou UTTAPXOUV CWHATELA. ITIG TTEPUTTWOELS TwV MUE
omoU dgv untapxouV ocwuatsia, dev MPoBAENMETAL KATTOLA EVEPYELQ.

Yes, of course we do. Where there are unions. In the case of SMEs where there are no
unions, no action is foreseen.

e H 8loiknom g enixeipnong evoappuvel TNV SLOPYAVWOT) TETOLWY CUVAVINOEWY KAl av
Val LE TToloV TPOTIO;

Does the management of the company encourage the organization of such meetings
and if so, how?

Nat, o TPOToG TTOU ULOOETOUE YIVETAL LECW SLASIKTUAKWY CUVAVTI|CEWV Kal, OTTOU
elval Suvatov, HEow oUVAVTIITEWY TPOCWITO UE TIPOCWITO. Y€ TIEPLTTTWAT) TTOU 1
stalpeia Stadetel AepyalOUEVOUC, TOUC TIAPEXEL (POPNTOUC UTTOAOYLOTEG Kal
EKTTALOEVOM WOTE VA UITOPOUV va £pYATTOUV SLAadIKTUAKA. MOAAEG ETIXELPTIOELS
€KTEAOUV TTOAAEG atd TIC AELTOUPYiEC TOUG Stadiktuakd. 1.X. ota youvodépuata (1
ENANVLIKT eKTPO®T {WWV PE YoUva) TIOUAAVE TLG YOUVEG o€ Ledvn dnuomnpaacia.

Yes, the way we adopt is through online meetings and, where possible, face-to-face
meetings. Where the company has teleworkers, it provides them with laptops and
training to enable them to work online. Many companies carry out many of their
functions online. e.g., in fur farming (the Greek breeding of animals with fur) they sell
the furs at an international auction.

*  YIIAPXOUV OTATIOTIKA OTOLXELA Yla TA EMNEdA GULETOXYG O€ TETOLEG CUVAVTNOELG;
Fvovtal armodeKTEG armd Toug EpyalOUEVOUG 1 UTTAPXOUV ETTLPUAAEELG KAl TTOLEG;

Are there any statistics on the levels of participation in such meetings? Are they
accepted by employees or are there reservations and what are they?

Enionua oTatiotika 8€v UTIAPXOUV, OUWG 1) GUMLETOXY) EPYALOUEVWY TTOU £XOUV TNV
arTapaiTn™ yvwon Kat eknaideuomn va CUMETEXOUV OTIG UVAVTNOELG ival umAn.
Ma rapddeypa, otn S1opyavwao) EKAOYWY O€ £va LEYANO CWHATELD pe EpYalOUEVOUQ
o€ 6An v EAAASa, 1 oUPUETOXN TWV EpYAOUEVWY OTLG EKAOYEG TiTav 100%.

Official statistics do not exist, but the participation of employees who have the
necessary knowledge and training to participate in the meetings is high. For example,
in the organization of elections in a large union with workers throughout Greece, the
participation of workers in the elections was 100 %.
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O£MATA AVTUTPOCWITEUTIKOTNTAG KAl EUTTLOTEUTIKOTITAG

Issues of representativeness and confidentiality

¢ [lwg EMITUXATE TO ATTAITOUEVO EMITTESO AVTUTPOCWITEUTIKOTNTAG Kal
EWTLOTEUTIKOTNTAC OTLG EIKOVIKEG CUVAVTIOELG TIOU EXETE NON OPYAVWOEL;

How have you achieved the required level of representativeness and confidentiality in
the virtual meetings you have already organized?

H ekmpoownnom erTELXONKE HECW EKAEYUEVWV AVTUTPOCWITWY TTOU GULLETELXAV
KABOOALKA. H gUrTloTeEVUTIKOTNTA Slac@paAi{eTal e TN CUMETOXY) ATOUWY TIOU Eival
EKTTIPOOWTTOL KAl €XOUV SLATTLOTEUOEL, Kal auto Ta deoUeVEl eite SladikTuakda eite dia
{wong. H artobnkeuon twv apxeiwv Twv cu{nmoswy yivetal oto “Cloud” rtou €xel
opioel n i6la eTatpeia. Ta EAIPETIKA EUTTIOTEUTIKA £YYPAPA ATTOBNKEVOVTAL OE
TOTILKOUG “TepPep”.

Representation was achieved through elected representatives who participated
universally. Confidentiality is ensured by involving individuals who are representatives
and accredited, and this engages them either online or in person. The storage of
discussion files is done in the "Cloud™ designated by the company itself. Highly
confidential documents are stored in local “Servers”.

e Y& TEPUITTWON TTOU SEV EXEL LEXPL OY)UEPA OPYAVWOEL TETOLEG CUVAVTINOELG, TIWG
OKEPTEOTE va £EA0PAANITETE TNV AVAYKALA AVTUTPOCWITEUTIKOTNTA KAl
EWTTLOTEVTIKOTNTA,

If it has not yet organized such meetings, how do you plan to ensure the necessary
representativeness and confidentiality?

N/A
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